
Milliman estimated the annual transaction volumes of a typical solo physician practice and then estimated the cost to perform 
these transactions manually and electronically. The annual cost for manual transactions was over $70,000; the annual cost for 
electronic transactions was less than $28,000. Subtracting the annual electronic cost from the annual manual cost resulted in 
savings of over $42,000 per year from implementation electronic transactions.*

Connect and Collect with NaviNet Payment Management.

See how the NaviNet Payment Management suite can help simplify your office workflow 
and increase revenue by verifying eligibility and offering multiple opportunities to securely 
collect patient payments. 

NaviNet Payment Management Quick Look

Contact us to find out more about Payment Management. 
Experience a revolutionary business tool that complements the reliable NaviNet  
solutions already in use by 750,000 providers nationwide.
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Payment Pro
Determine patient 
payment responsibility

Medicare Eligibility
Link directly to CMS

Extended Eligibility
Connect to an additional  
300 insurers

Electronic Claims
Enhance your AR  
management
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Flexible integrated payment op-
tions via ACH, credit or debit card.

Seamless integration 
with payment processing  
capabilities.

Automatic recording, reporting 
and reconciling of patient bal-
ances, credit/debit card charges 
and payments.

Highest level of information  
security and PCI compliance.

Access accurate and detailed 
benefits information such as 
deductibles & copays.

Provide seamless Medicare  
enrollment process.

Easily verify patient information.

Acquire primary insurance  
information if the Medicare is  
the secondary payer.

Communicate directly with nearly 
300 health care insurers through-
out NaviNet.

Eliminate phone calls and  
wait times.

Increase the chances that you can 
determine and collect the correct 
patient financial responsibility.

Simplify insurers look-up with 
advanced capabilities.

Connect to nearly 2,000 insurers 
nationwide.

Manage insurer-specific  
business rules.

Identify and report claims issues.

Enhance your revenue cycle 
management.

NaviNet Payment Management  =  Payment Pro  +  Medicare Eligibility  +  Extended Eligibility  +  Electronic Claims

The estimated ROI with an electronic payment management solution
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*”Electronic Transaction Savings Opportunities for Physician Practices,” Milliman, Inc., January 2006.


